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Tera joined NNRHA in 2024 as Director of Housing Operations.  She has 32 years of experience in Housing and 
Management.  Her most recent experience was leading the Property Management department of Hampton-
Newport News Community Services Board and prior to that Virginia Community Development Corporation. 
 

 

 

 

 

As Director of Housing Operations, she is responsible for management and administration of over 4500 units of 
assisted/affordable housing, Section 8, and Housing Choice Vouchers.  The Department is also responsible for 
providing employment and homeownership opportunities to clients through the Family Investment 
Center/Family Self-Sufficiency Programs. 
 

Tera obtained a Bachelor’s degree in Political Science from Hampton University.  She also possesses various 
certifications from professional organizations in the housing industry. 
 

When she is not working, Tera enjoys traveling and spending time with her family and friends. 

“Your thoughts become your words.  Your words become your actions.  Your actions become 

your habits.  Your habits become your character and your character becomes your destiny.” 




