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HOT 

  
 

SPOT 
 
 

CARD 

You can resolve to make your neighborhood a safer place.  A Hot 
Spot Card with a pre-addressed stamped envelope is enclosed in 
each newsletter this month.  If you know about any past criminal, 
any potential violence or any activity you suspect is illegal any-
where in our City, please use this card. It is completely anony-
mous.  It can be dropped  off at your rental office or mailed.   
 
If you would like to talk to someone about any concerns you have, 
you can call NNRHA Safety and Security Officer    

 at (757) 928-2660. 
Karen R. Wilds 

Executive Director 
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Newport News Partners with Hampton Roads Transit to Provide Bus Passes  
for Travel to Vaccine Clinics 

 
 

Program helps individuals overcome transportation barriers preventing vaccinations 
 

 
The City of Newport News is partnering with Hampton Roads Transit (HRT) to make it easier for 
residents to travel to a vaccination clinic.  Beginning today, residents experiencing transportation 
issues can call the city’s 311 Contact Center or visit nnva.gov to request a pair of HRT bus passes 
to use to get their first and second shot at any vaccine clinic in Hampton Roads. 

  
“Access to reliable transportation is a barrier preventing some people from getting the COVID-19 
vaccine,” said Newport News Fire Chief Jeff Johnson.  “The city’s partnership with Hampton Roads 
Transit ensures everyone has the ability to access a shot, whether they travel to a Community Vac-
cine Clinic, pharmacy, doctor’s office, or a clinic sponsored by a church or group.  By offering this 
transportation assistance, we are protecting the lives of our residents and are one step closer to 
moving out of the pandemic.” 
  
To receive the pair of HRT passes, residents should call the city’s 311 Contact Center at 311 or 
(757) 933-2311 or complete a form on the city’s website, www.nnva.gov.  Residents should not con-
tact HRT for passes.  

  
When requesting passes, individuals will need to provide their name, address, phone number and 
indicate if they have already scheduled an appointment for the vaccine.  Residents do not need to 
have a pre-scheduled vaccine appointment when requesting the pass, as many clinics are now of-
fering walk-in vaccinations.  
  
After completing a request, residents will be called and given information on where and when they 
can pick-up their bus passes.  Pick-up locations will be at city buildings and facilities that are easily 
accessible to those requesting the passes.  
  
The passes are valid for use on all HRT transit modes and routes to provide residents with numer-
ous options on where they receive the vaccine.  Residents age 16 and older experiencing transpor-
tation barriers are eligible to receive two bus passes, but they must be used to travel to and from a 
vaccination clinic. 
  
HRT already provides a Vaccination Access Transportation Program that offers Paratransit custom-
ers free trips to and from vaccination appointments. All certified Paratransit customers are allowed 
up to four free trips to receive their vaccines.  To use this service, individuals should call Paratransit 
Reservations at (757) 455-8010 after registering and scheduling a vaccination appointment. Under 
this program, trips will only be scheduled to and from known vaccination locations. 

 
 
For more information, contact Teresa Jones, at The 
Family Investment Center for more information 
regarding bus tickets at (757) 928-3680/3681. 
  

http://nnva.gov/
http://www.nnva.gov/
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NEWPORT NEWS HEALTH DEPARTMENT 
 

Call center is open 8 AM - 6 PM 
 

Please call  757•594•7069 
 

If you have questions about where to  
 

get tested if you are experiencing 
 

COVID-19 symptoms. 

During times of crisis, the Foodbank plays an important role in meeting community needs. In 
response to the coronavirus, the Virginia Peninsula Foodbank has been working to provide 
food to people who might otherwise go hungry. 
  
The Foodbank’s Mobile Food Pantry Program is distributing food in high-traffic spots across the 
peninsula and they are working with partner agencies to ensure people receive the food they 
desperately need. The team from the Foodbank's Culinary Training Program is preparing 
breakfast and lunch grab-and-go bags for children throughout our local area. The Foodbank 
has also hosted several large-scale public food distribution events to help individuals and fami-
lies struggling to locate healthy meals. During a distribution event in Newport News last week, 
they provided food to support 500 households. 
  
If you are struggling to get the food you and your family need, please visit the Get Help 
page on the Foodbank’s website to locate a mobile food pantry or partner agency that can 
help. Please call prior to visiting to confirm hours of operation, as distribution plans change 
quickly and without much notice. 

Due to the increased demand for food in grocery stores, the Foodbank has seen a significant 
decrease in food pick-ups and store donations, which means personal donations are even 
more important. You can still drop food donations off at their Hampton headquarters at 2401 
Aluminum Avenue. All donations are quarantined for 72 hours before they are available to be 
distributed. You can make a monetary donation to help purchase truckloads of supplies, donate 
through YouGiveGoods or purchase through online retailers to ship items directly to the Food-
bank’s doors. For additional information on any of these options, you can contact Tracy Hans-
brough at thansbrough@hrfoodbank.org. 

We encourage you to self-report illness or quaran-
tine if you are not feeling well.  This will prevent 
spreading the COVID 19 to your loved ones and 

friends. 
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NEWPORT NEWS REDEVELOPMENT AND HOUSING AUTHORITY 
SECTION 504 REQUEST FOR A REASONABLE ACCOMMODATION 

 

 
PUBLIC HOUSING 

 
 
 
 
 
 
 
 
Tenant’s Name:________________________________________________ 
 
Complex Name:________________________________________________ 
 
Address/Apt. #:_________________________________Zip_____________ 
 
Telephone #:__________________________________________________ 
 
 
The Newport News Redevelopment and Housing Authority (NNRHA) is required by law to provide special 
services, transfers or modifications to apartments, buildings or grounds to meet the needs of tenants with 
disabilities.  These are called reasonable accommodations.  NNRHA may require documentation to support 
a claim for a reasonable accommodation.  The information supplied will be kept confidential pursuant to law. 
 
NNRHA will work with you to determine how to fulfill your request. 
 
 
Tenant’s Signature__________________________________________Date_____________________ 
 
 
____ No one in my household has a disability. 
 (I do not need to complete the rest of this form) 
 
____ I am not requesting NNRHA to provide an accommodation at this time. 
 
The following person (s) in my household has/have a disability and need one or more of the reasonable  
accommodations below: 
 
____ Uses a wheelchair     ____ Uses a walker  
 
____ Vision impaired     ____ Hearing impaired 
 
____ Grab bars      ____ Audio visual smoke  
         Alarm 
____ Door bell light signaler  
 
____ Other accommodations, please explain: 
 _____________________________________________________________________ 
 _____________________________________________________________________ 
 _____________________________________________________________________ 
 _____________________________________________________________________________ 
 _____________________________________________________________________________ 

RETURN THIS COMPLETED FORM TO YOUR  
MANANGEMENT OFFICE 
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What You Need To Know 

About Section 3 
 

 
 
Section 3 of the Housing and Urban Development 
Act of 1968 (12 U.S.C. 1701u)(as amended), re-
quires that economic opportunities generated by 
certain HUD financial assistance for housing 
(including Public and Indian Housing) and commu-
nity development programs shall, to the greatest 
extent feasible, be given to low and very low-
income persons, particularly those who are recipi-
ents of government assistance for housing, and to 
businesses that provide economic opportunities for 
these persons. 
 

 

Other HUD programs covered by Section 3 (to dis-
tinguish between HUD Public and Indian housing 
programs) are those that provide housing or com-
munity development assistance for housing reha-
bilitation, housing construction, or other public con-
struction project. 
 
Public housing residents including persons with 
disabilities. 
 
Low and very low income persons who live in the 
area where a HUD assisted project is located. 
 
 
 

 

A section 3 business is one: 
 
 
That is owned by Section 3 residents 
Employs Section 3 residents or; 
Subcontracts with businesses that provide opportu-
nities to low and very low income persons. 

►What types of Economic Opportunities are avail-

able under Section 3? 
 
•   Jobs and Employment opportunities 
•   Training and Educational opportunities 
•    Contracts and Business opportunities 
 

►Who will provide the Economic Opportunities? 

 
• Recipients of HUD financial assistance and their con-     
tractors and subcontractors are expected to develop a 
Section 3 Plan to assure that economic opportunities to 
the greatest extent feasible, are provided to low and 
very low-income persons and to qualified Section 3 
businesses.  One element of that Plan is the use of a 
Section 3 clause which indicates that all work per-
formed under the contract is subject to the require-
ments of Section 3. 
 

►Who receives Economic Opportunities under  

    Section 3? 
 
For training and employment: 
 
•    persons in public and assisted housing; 
•    persons in the affected project neighborhood;  
•    participants in HUD Youth-build programs; 
 homeless persons.  
 
For contracting:  
 
•   businesses which fit the definition of a   
    Section 3 business. 
 
►How can individuals and businesses find out 
more about Section 3? 
 
For contracting opportunities contact: 
The Office of Human Affairs  
Representative:  Emmagene Slade 
392 Maple Avenue, P.O. Box 37 
Newport News, VA 23607 
Phone: 757-247-6747   Fax: 757-380-1269  
 
 
For training and employment opportunities contact: 
Representative:  LaSandra Wingate 
Newport News Redevelopment and Housing Authority 
P. O. Box 797 
Newport News, VA  23607-0797 
Phone: 757-928-2628 

 

Section 3 Act 

Who Are Section 3 Residents? 

What is a Section 3 Business? 
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 REHABILITATION ASSISTANCE 

We all know the heartache and 
 devastation that drugs can bring  

to our families. 

If you or anyone you know and love is  
affected by substance abuse help is available. 

Program 
Name 

Services Payment 

Tidewater 
Area 

Hot Line 
459-8467 

Narcotics  
Anonymous 

No fees 

Narcotics 
Anonymous 

VA 
Regional Hot 

Line 
1-800-777-

1515 

Support group for 
recovering sub-
stance abusers. 

No fees 

Hampton 
Roads Clinic  
Reflections 

827-8430 

Outpatient Counsel-
ing I.V. Methadone 

Maintenance 
30-45 day Residen-

tial Facility 

Sliding fee 
Scale  

Medicaid 

Project Link 
245-0217 

Case management 
and coordination 

services for prenatal 
abuser 

Sliding fee 
Scale 

Medicaid 

Al 
Anon/Alateen 

1-888-425-
2666 

AA Hotline 
595-1212 

Support group Alco-
holism-friends/

relatives and teens. 
 

12 Step Program 

No fees 
 
 
 

No fees 

Peninsula 
Area 

Help Line 
875-9314 

Narcotics 
Anonymous 

No fees 

   

 

   

 

 

 

 

 

A  T E N A N T  H O T L I N E  I S  A  F R E E  S E R V I C E  

F O R  T E N A N T S L I V I N G  I N  P R O P ER T I E S  

OW N E D  AN D  M A N A G E D  B Y  T H E  N E W -

P O R T  N EW S R ED E V E L O P M E N T  AN D  

H O U SI N G  A U T H O R I T Y .  W H E N  F I L I N G  A  

C O M P L A I N T ,  YO U  M U ST  ST AT E  YO U R  

F U L L  N A M E,  A D D R ES S ,  A N D  T E L E P H O N E 

N U M B E R  A N D  S P EA K  A S  S L OW L Y AN D  

C L E A R L Y  A S  P O S S I B L E .   

W E W I L L  C A L L  YO U  B A C K W I T H I N  4 8  

H O U R S  R EG A R D I N G  YO U R  C O N C E R N S .  

                                 T H A N K  Y O U  

Advanced  
Recovery  
Systems 

Alcohol, Eating  
Disorders and Sub-

stance Abuse 

Private  
Insurance 
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MISSION  

STATEMENT 

 

The mission of the Newport News Redevelopment 
and Housing Authority (NNRHA) is to create afford-
able housing,  viable neighborhoods, and opportu-
nities for self-sufficiency that enhance the quality of 
life for all citizens of Newport News. 

 
 
 
 
 
 
 
 
 
Maintenance staff will respond to the following calls: 
 
1. Gas Leaks; 
2. Electrical Problems; 
3. Smoke Detector; 
4. Power Outages (only at Pinecroft, Ashe Manor, 

Spratley House, Ridley and Marshall); 
5. No Heat between 5:00 p.m. on Friday and 8:00 am 

on Sunday or holidays if the next day is a working 
day.  If the next day is not a working day, accepts 
calls until 6:00 p.m. 

6. Floods and Sewer Problems; 
7. Broken Windows; 
8. Collapsed ceiling or damaged roofs; 
9. Commode stopped up (if two in apartment hold to 

next day if that is a normal business day); 
10. Lock Out/Lock Change; 
11. Damaged Exterior Doors; 
12. Fire. 
 
Note to Residents: If you believe the situation can wait 
until the next day, call first thing in the  
morning. 

All Tenants should contact their rent-
al office about proper installation of 
cable and satellite tv before being in-
stalled by the company. 

 
 

 
 
 
 
 

      Marshall   928-6154 
        Spratley House   928-6187 
       Ashe Manor   928-6187 
        Aqueduct   833-5700 
           Pinecroft   269-4300 
       Orcutt Townhomes  928-6187 
 
 
 
 

 
 
 
 
 

Please use this number ONLY after 5:00 p.m. 
(757) 247-0484 
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The waiting list for housing assistance at 
the Warwick SRO is open for single room 
occupancy only. 
 
Please call (757) 928-6060, Monday-
Friday, from 9:00 a.m. - 4:00 p.m. to 
schedule an appointment. 
 
 

This newsletter is published by the 

Newport News Redevelopment and 

 Housing Authority. 

News Coordinator and Layout:  Lisa Artis 

Newport News Redevelopment and 

Housing Authority 

 

P. O. Box 797 

Newport News, VA  23607 

757.928.6063 
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Providing Internet for Public Housing Residents 

The FCC announced eligible households will be able to apply for the 

Emergency Broadband Benefit.  You may apply three ways: 

 

1. Contact your preferred participating broadband provider directly to learn about their application 
process. 

2. Go to GetEmergencyBroadband.org to apply online and to find participating providers near 
you. 

3. Call 833-511-0311 for a mail-in application, and return it along with proof of eligibility to:  
Emergency Broadband Support Center, P.O. Box 7081, London, KY  40742. 


