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FREE  TRAINING PROGRAMS 
 
 
The Family Investment Center offers free 
training in the following courses: 
 
  CNA; 
 
  Self-Paced Typing; 
 
  Employability Skills Workshops; 
 
  Resume and Interviewing Prep; 
 
  Job Lead Assistance; 
 
  Homeownership. 
 
 
 

Call 757.928.3680 if you have questions 
regarding programs offered. 

 
 
 

PROGRAMA LIBRE DE INSTRUCCION 
 
 

Centro de Trabajo Para la Familia ofierte los 
Cursos que sigue: 
 
  Mecanografia; 
  Habilidades de obrero; 
  Ayuda con su resumen y su entrevista; 
  Como se encuentra trabajo; 
  Como encontrar y poseer una casa. 
 

Centrro de Trabajo 
Para La Familia 

600 C Ridley Circle 
Newport News, VA  23607 

 
Lunes—Viernes 

 
8 de la mana - 4:30 de la tarde 

 
757.928.360 ingles 

757.928.6146 espanol 
 

Same great training opportunities... 
Come to our new location 

The Family Investment Center 
 

~NEW LOCATION~ 
 

Marshall Courts Recreation Center 
3301 Marshall Avenue  Newport News, VA 

Monday thru Friday 
8:00 AM—4:30 PM 

757.928.2680 
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Get Free 
Fios Home Internet 
 

Fios Forward makes home internet even 
more affordable for ACP customers.  
 

 

 

 

 

Affordable Connectivity Program (ACP) is a government program providing eligible households with internet service dis-
counts. One program discount per household. Limited-time offer for eligible residential customers signing up for a Fios 
Mix & Match internet plan. May not combine with all offers. Fios Mix & Match available in select areas. Wired speeds 
advertised. Wireless speeds may vary due to device limits, multiple users, network & other factors. See verizon.com/
yourspeed for more info. 300/300 Mbps internet speeds verizon.com/fiosforward Start here to learn more: verizon.com/
fiosforward • No annual contract • No data caps • No bill surprises • Deposit waived • No taxes and fees • No equipment 
charges • Autopay not required © 2022 Verizon. 9676_0322 •  

FREE home internet with ACP 
and Fios Forward. 
 
We’re proud to keep people connected 
by participating in the FCC’s Affordable 
Connectivity Program.  Customers ap-
proved for the program, can get free 
Fios Home Internet with Verizon’s Fios 
Forward discount.  Qualifying house-
holds who sign up for this Fios Mix and 
Match plan can enjoy speeds of 
300/300 Mbps for $0/mo. 
 
Start here to learn more: 
verizon.com/fiosforward 

FIO Mix and Match Internet for 
 

$0/mo 
300/300 Mbps internet speeds 
        
   No annual contract 
   No data caps 
   No bill surprises 
   Deposit waived 
   No taxes and fees 
   No equipment charges 
   Autopay not required 

verizon.com/fiosforward 



9  



1 0  

 

 
 
 
 

 
 
 Review your emergency plan 
 
   Check your supplies 
 
   Set up an out-of-town contact 
 
   Secure important documents 
 
   Figure out your evacuation route 
 
   Be aware of your vehicle’s surroundings 
 
   Follow official instructions 
 
  PLAN    PREPARE       EVACUATE 

HURRICANE SEASON:  June - November 2022 

PLAN / PREPARE / EVACUATE 
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NEWPORT NEWS HEALTH DEPARTMENT 
 

Call center is open 8 AM - 6 PM 
 

Please call  757•594•7069 
 

If you have questions about where to  
 

get tested if you are experiencing 
 

COVID-19 symptoms. 

During times of crisis, the Foodbank plays an important role in meeting community needs. In 
response to the coronavirus, the Virginia Peninsula Foodbank has been working to provide 
food to people who might otherwise go hungry. 
  
The Foodbank’s Mobile Food Pantry Program is distributing food in high-traffic spots across the 
peninsula and they are working with partner agencies to ensure people receive the food they 
desperately need. The team from the Foodbank's Culinary Training Program is preparing 
breakfast and lunch grab-and-go bags for children throughout our local area. The Foodbank 
has also hosted several large-scale public food distribution events to help individuals and fami-
lies struggling to locate healthy meals. During a distribution event in Newport News last week, 
they provided food to support 500 households. 
  
If you are struggling to get the food you and your family need, please visit the Get Help 
page on the Foodbank’s website to locate a mobile food pantry or partner agency that can 
help. Please call prior to visiting to confirm hours of operation, as distribution plans change 
quickly and without much notice. 

Due to the increased demand for food in grocery stores, the Foodbank has seen a significant 
decrease in food pick-ups and store donations, which means personal donations are even 
more important. You can still drop food donations off at their Hampton headquarters at 2401 
Aluminum Avenue. All donations are quarantined for 72 hours before they are available to be 
distributed. You can make a monetary donation to help purchase truckloads of supplies, donate 
through YouGiveGoods or purchase through online retailers to ship items directly to the Food-
bank’s doors. For additional information on any of these options, you can contact Tracy Hans-
brough at thansbrough@hrfoodbank.org. 

We encourage you to self-report illness or quaran-
tine if you are not feeling well.  This will prevent 
spreading the COVID 19 to your loved ones and 

friends. 
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MISSION  

STATEMENT 

 

The mission of the Newport News Redevelopment 
and Housing Authority (NNRHA) is to create afforda-
ble housing, viable neighborhoods, and opportunities 
for self-sufficiency that enhance the quality of life for 
all citizens of Newport News. 

 
 

 
 
 
 
 
 
Maintenance staff will respond to the following 
calls: 
 
1. Gas Leaks; 
2. Electrical Problems; 
3. Smoke Detector; 
4. Power Outages (only at Pinecroft, Ashe 

Manor, Spratley House and Marshall); 
5. No Heat between 5:00 p.m. on Friday and 

8:00 am on Sunday or holidays if the next 
day is a working day.  If the next day is not 
a working day, accepts calls until 6:00 
p.m. 

6. Floods and Sewer Problems; 
7. Broken Windows; 
8. Collapsed ceiling or damaged roofs; 
9. Commode stopped up (if two in apartment 

hold to next day if that is a normal busi-
ness day); 

10. Lock Out/Lock Change; 
11. Damaged Exterior Doors; 
12. Fire. 
 
Note to Residents: If you believe the situation 
can wait until the next day, call first thing in 
the morning. 
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Public Housing 
 
      Marshall Courts  (757) 928-6154 
     Ashe Manor  (757) 928-6187 
     Aqueduct   (757) 833-5700 
     Pinecroft   (757) 269-4300 
     Orcutt Townhomes I (757) 928-6187 
 
 
 
 
 
 *Marshall  (757) 928-6181 
 

Tax Credit Properties 
 
Oyster Point/Brighton (757) 269-4307 
Brighton   (757) 591-3280 
Cypress Terrace  (757) 833-5720 
Orcutt Townhomes III (757) 928-6187 
Lassiter Courts  (757) 928-2690 
Great Oak   (757) 592-7448 
Jefferson Brookville  (757) 928-2690 
Spratley House  (757) 928-6187 

 
* Please use this number ONLY after 5:00 p.m. 

(757) 247-0484 
 



 REHABILITATION ASSISTANCE 

We all know the heartache and 
 devastation that drugs can bring  

to our families. 

If you or anyone you know and love is  
affected by substance abuse help is available. 

Program 
Name 

Services Payment 

Tidewater 
Area 

Hot Line 
459-8467 

Narcotics  
Anonymous 

No fees 

Narcotics 
Anonymous 

VA 
Regional Hot 

Line 
1-800-777-

1515 

Support group for 
recovering sub-
stance abusers. 

No fees 

Hampton 
Roads Clinic  
Reflections 

827-8430 

Outpatient Counsel-
ing I.V. Methadone 

Maintenance 
30-45 day Residen-

tial Facility 

Sliding fee 
Scale  

Medicaid 

Project Link 
245-0217 

Case management 
and coordination 

services for prenatal 
abuser 

Sliding fee 
Scale 

Medicaid 

Al 
Anon/Alateen 

1-888-425-
2666 

AA Hotline 
595-1212 

Support group Alco-
holism-friends/

relatives and teens. 
 

12 Step Program 

No fees 
 
 
 

No fees 

Peninsula 
Area 

Help Line 
875-9314 

Narcotics 
Anonymous 

No fees 

   

 

A  T E N A N T  H O T L I N E  I S  A  F R E E  S E R V I C E  

F O R  T E N A N T S  L I V I N G  I N  P R O P E R T I E S  

O W N E D  A N D  M A N A G E D  B Y  T H E  N E W -

P O R T  N E W S  R E D E V E L O P M E N T  A N D  

H O U S I N G  A U T H O R I T Y .  W H E N  F I L I N G  A  

C O M P L A I N T ,  Y O U  M U S T  S T A T E  Y O U R  

F U L L  N A M E ,  A D D R E S S ,  A N D  T E L E P H O N E  

N U M B E R  A N D  S P E A K  A S  S L O W L Y  A N D  

C L E A R L Y  A S  P O S S I B L E .   

W E  W I L L  C A L L  Y O U  B A C K  W I T H I N  4 8  

H O U R S  R E G A R D I N G  Y O U R  C O N C E R N S .  

                                 T H A N K  Y O U  

Advanced  
Recovery  
Systems 

Alcohol, Eating  
Disorders and 

 Substance Abuse 

Private  
Insurance 
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This newsletter is published by the 

Newport News Redevelopment and 

 Housing Authority 

News Coordinator and Layout:  Lisa Artis 

 
Newport News Redevelopment and 

Housing Authority 
P. O. Box 797 

Newport News, VA  23607 

 
FILING A COMPLAINT… 

 
Here is the Customer  Service  

Hotline Number: 
 

757-928-6063 or 757-928-3680 


